It's not just updating the binaries. As
we upgrade your system, we’'ll make
sure that EV is configured properly to
take full advantage of this exciting new

release.

System-wide single-instance store.
Automatic rollover for vault store
partitions. Optimized offline access
with Vault Cache. Enhanced archiving
policies. Dynamically updated
shortcuts. Common task launch pad.
Simplified backup and administration.

And more!

Your email and documents are

corporate assets. Rest easy knowing

that you'll be upgrading to the best

Enterprise Vault version ever!

...from Creative Data

You already know the importance of email and other
documents; they're corporate assets. Valuable
information is buried in emails, spreadsheets, and
memos. And maybe your company is one of the many
required by law to keep this information available and
accessible. That's why you've invested in Enterprise Vault

from Symantec.

You also know that enterprise software doesn't just “sit
still”. Vendors work to make it faster, better, and more
reliable. Welcome to Enterprise Vault v8.0 — the best

Enterprise Vault ever!

So how can you take advantage of the powerful archiving

and eDiscovery features of Enterprise Vault v8.0?

Symantec Enterprise Vault v8.0 Upgrade

e Bring your Enterprise Vault installation up
to date and take advantage of the most

powerful, flexible Enterprise Vault ever!

e Optimized Single Instance Store (OSIS)
gives true store-once functionality across
email attachments, SharePoint, and your

file system

e  Users benefit from improved search and

redesigned offline capabilities

e Administration, storage, backup, and other
maintenance activities are streamlined and

simplified

We're here to help! Creative Data offers a complete
Enterprise Vault Upgrade Program to bring your
Enterprise Vault installation up-to-date, and configured to

take full advantage of each new EV v8.0 feature.

We'll dive in and make sure the infrastructure is upgraded
and configured to current best practices. We'll make sure
your EV storage is using EV’s new optimized storage
model — OSIS. And we'll help you understand and use

EV’s new archiving and desktop policies.

In short, we'll do everything necessary so that your users
benefit from every bit of functionality and performance

built into Enterprise Vault v8.0!
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Our consultants mean business.
We'll understand your goals and
deliver what you need. No

excuses!

We're serious about Enterprise
Vault. We're Symantec Certified
on all supported versions of

Enterprise Vault.

We can work together, or you

can just turn us loose. Either way
you'll get a complete end-to-end
archiving solution that’s custom

built to meet your needs.

For more information on any of
our products or services please
visit us on the web at:

www.creativedata.com

Version 8 Upgrade — Features and Benefits

We bring years of Enterprise Vault experience to every upgrade. When
we're done, you can be sure that your installation will match current
best practices. You'll know that storage is configured to take full
advantage of the powerful EV v8.0 single-instancing capabilities. You'll
see how the new supercharged Vault Cache will benefit every user.
You'll understand the new archiving policies, and you'll be confident
that the new Common Task Launch Pad will help you do what’s

required to keep Enterprise Vault running smoothly.

Our experience means that we've “been there, done that”. We've
installed, configured, and upgraded every version of Enterprise Vault
since EV v5.0!

The Enterprise Vault v8.0 Upgrade is available for the following releases of Enterprise Vault:
. Enterprise Vault v7.5 (also called Enterprise Vault 2007)

. Enterprise Vault v7.0
. Enterprise Vault v6.0
. Enterprise Vault v5.0

What to Expect

We'll design an upgrade plan appropriate for your specific Enterprise Vault
environment. These are some typical activities:

e Detailed project plan. You'll know exactly what steps are required

to get from your current EV version, to EV v8.0

Other Related Services:

EV Design and Architecture
Installation and Configuration
EV Health Check

Administration

* Best-practice configuration of key infrastructure elements, to take Training

advantage of powerful, new EV v8.0 features

SQL Server Upgrades

e Configure the new “Vault Store Groups”. Ensure Optimized Single

Instance Store (OSIS) is configured to meet your specific needs

e Evaluate use of new archiving policies. Update provisioning groups

to use new Desktop Policies. Migrate to new Vault Cache

technology, replacing Offline Vault for a superior user experience

o |If desired, upgrade your existing SQL Server to a newer version, or

perhaps a more powerful server. Or both!
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